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OMNIVIA d.o.o. for travel agency services, tourism, trade, business consulting and management, Punta 5,
21310 Omis (hereinafter OMNIVIA) is a specialized destination management company for the Dalmatia

region and eno gastro tourism.

OMNIVIA undertakes to provide professional guidance and assistance in planning and implementation
of travel packages to clients who travel independently, on-site professional assistance to numerous
related agencies, professional assistance to companies in organizing business events, to systematically
work on the improvement of business process and functionality of the work environment and also to

provide training to its employees in order to improve the level of satisfaction of end users.

OMNIVIA's Sustainability Policy is aligned with its mission, vision, strategy and quality objectives.
OMNIVIA has a clear goal - to present Omis and Dalmatia to the world in all their richness of
gastronomy, nature, culture and customs, while contributing to their preservation and improvement.
In its business with various stakeholders in tourism such as consumers, tour guides, travel agencies,
hotels, transport companies, restaurants and attraction managers, OMNIVIA recognizes its influence
and the key role it plays as a travel agency in the sustainable development of tourism and is therefore

committed to promoting sustainability.

Our goal is to follow, implement and promote good practices of sustainable tourism in order to
maximize the positive impacts and minimize the negative impacts of our business on tourism, while
encouraging our clients and partners to follow our example.

Our Sustainability Policy is divided into 10 themes. Each theme consists of a set of principles and

practical actions accordingly.
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1. Sustainability Management & Legal compliance

OMNIVIA commits to sustainability management, practiced by these following actions:

¢ To have an appointed employee who is responsible for sustainability coordinator tasks;

¢ To have a sustainability mission that clients, partners and suppliers are informed about;

¢ To have an accessible and written Sustainability Policy that aims for a reduction of the negative
social, cultural, economic and environmental impacts of the company’s activities, and includes

employee related health and safety aspects;

¢ To collaborate and to be actively involved in UHPA's working group which is supportive to

sustainability in tourism
¢ To have sustainability action plan with clear targets and actions;

¢ To develop documented procedures for monitoring and evaluating the implementation of the

Sustainability Policy, goals and tasks;

¢ To ensure company’s transparency in sustainability by public reporting and communicating via

official web site http://omnivia.hr;

e To ensure that all staff are fully aware of our Sustainability Policy and are committed to

implementing and improving it.

OMNIVIA commits to comply with all national legislation, regulations, codes of practice and UHPA's

ethical code.
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2. Internal management: social policy & human rights

OMNIVIA commits to sustainable internal management by having clear written and well-communicated

social policy that includes the following principles:

¢ Freedom of employment and contract termination with a notice period (ideally for the
duration of at least one month) without sanctions;

¢ To include labor conditions according to national labor law and a job description in the
employment contract and collective agreement of travel agencies to which OMNIVIA is obligated
as a member of UHPA;

¢ Include a salary amount in the employment contract that is equal to or higher than the law
or collective minimum wages prescribed by the contract for travel agencies;

¢ To provide medical and pension insurance according to the national law;

* To grant employees fixed paid yearly holiday (sick leave, unpaid leave allowance, etc.)
according national labor law and collective agreement of travel agencies;

* To obey national concerning minimum age for admission to employment;

* To create opportunities for students in participating in traineeship/internship/apprenticeship;
* Prohibition of any discrimination based on gender, race, age (child labor), disability,

ethnicity, religion/belief or sexual orientation in terms of employment, conditions of

employment and access to training, senior positions or promotions.
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3. Internal Management: Environment and community relations

OMNIVIA commits to practice environmental protection and enhance community relations by ensuring

the enforcement of following practices:

¢ Actively reduce the use of disposable and consumer goods;

* Set copy/ printing machines by default to double-sided printing or other forms of paper
saving modes;

e Print brochures on environmentally friendly paper, with a printing company that works with a
certified environmental management system;

¢ Use online pdf brochure whenever is possible;

¢ Have an active commitment to measure water and electricity consumption on a monthly basis
for benchmark and reduction purposes;

* Purchase green energy and energy efficient lighting for all areas, when available;

» Switch off lights and equipment when not in use;

» Prefer low energy equipment when buying new items, including considerations of cost and
quality;

e Comply with the national legislation concerning waste disposal;

» Take action to reduce the amount of (non-refillable) plastic bottles of drinking water for

office use;
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¢ Separate all materials which can be recycled and organize collection and proper disposal;
¢ Recycle or properly dispose of batteries and toners;

¢ Use cleaning materials which are non-hazardous, biodegradable and are certified with an eco-

label (if locally available);

¢ Measure and reduce staff related travel and use of more sustainable modes of transportation,
calculate its emissions with the aim to reduce and compensate through a reliable locally
available program;

* Provide periodic guidance, training and/or information to all staff members, about their

roles and responsibilities with respect to internal environmental practices;

¢ To contribute to the protection and preservation of local historical, archaeological,

culturally and spiritually important properties, and not impede access to them by local residents.
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4. Partner agencies

Based on an inventory of OMNIVIA's key partner agencies, we have developed and implemented a
policy to improve sustainability of our partner agencies. Our aim is to make sustainable development

concrete to each and every partner within our business.

OMNIVIA commits to this by:

* Keeping a list of the sustainability practices of all partners within our supply chain, and give
priority to those partners who operate in accordance with recognized sustainability standards;
¢ When selecting local offer, take into the account the benefit it represents for the local
community;

¢ Include a sustainability clause in contracts/contract annexes with all suppliers that focuses
on human rights, child labor, child sexual exploitation, anti-corruption and bribery, waste
management and the protection of biodiversity;

* Informing key partners on the Travelife and national tourism standards via web site

http://omnivia.hr;

¢ Informing key partners about OMNIVIA's Sustainability Policy;

* Regularly evaluate the sustainable practices of our key partners in order to ensure that their
practices are indeed sustainable;

¢ Ensure that partner companies comply with all relevant national laws protecting the rights of

employees.
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5. Transport
OMNIVIA tries to ensure that vehicles used on tours do not cause more than average pollution.
OMNIVIA commits to this by:

¢ Selecting the most sustainable options considering price and comfort when selecting
transport options to/ in destination;

* Integrate/promote one or more sustainable products/arrangements based on a recognized
methodology, including sustainable transport, sustainable accommodation and sustainable

activities.
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6. Accommodations

OMNIVIA tries to achieve a tourism supply chain that is sustainable. The partner accommodations play

an important role in achieving this.
OMNIVIA commits to this by:

¢ Selecting accommodations that comply with internationally recognized standards
of sustainability and quality (e.g. Travelife certified, GSTC, etc.);
¢ Preferring and selecting accommodations that are locally owned and managed;
¢ Selecting accommodations that employ local communities;
* Encouraging accommodations to follow best practices/training on responsible tourism;
¢ Include a sustainability clause in contracts/contract annexes with accommodation suppliers
that focuses on human rights, child labor, child sexual exploitation, anti-corruption and bribery,
waste management and the protection of biodiversity;
¢ Working with accommodations and restaurants that incorporate elements of local art,
architecture, or cultural heritage (while respecting the intellectual property rights of local
communities) whenever possible;
* Working with accommaodations and restaurants that serve local food and drinks, whenever
possible.
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7. Excursions and activities

OMNIVIA values animal and community welfare extremely high and aims at tours that only leave a
minor footprint. We are safeguarding the authenticity of the communities and the natural

environment, and are strongly against harming wildlife and polluting the environment.

OMNIVIA commits to this by:

* Keep record/inventory of environmentally or culturally sensitive excursions offered in each
destination;

¢ Advising guests on behaviour standards during excursions and activities with a focus on
respecting the local culture, nature, and environment;

e Communicating our sustainability objectives and requirements to contracted and other
relevant excursion providers by distributing this information via code of conducts,
representative agents, social media, email, discussions, and/or meetings, to minimise negative
visitor impact and maximise enjoyment;

* Not offering any excursions which are socially and culturally unacceptable;

* Having skilled, certified guides to guide our guests in sensitive cultural sites, heritage sites, or
ecologically sensitive destinations;

¢ Promoting and advising our guests on excursions and activities which directly involve and
support local communities by purchasing services or goods, traditional crafts and local (food)
production methods etc.;

¢ Promoting and advising our guests on excursions and activities which support local
environment and biodiversity such as visiting protected areas or environmental protection

projects.
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8. Tour leaders, local representatives and guides

OMNIVIA aims at involving as many locals as possible by employing them in the tourism business.

OMNIVIA commits to this by:

¢ Preferring to work with local tour leaders, representatives and tour guides;
e Ensure that all employees have a written employment contract that includes terms and
conditions of employment and a job description and that they fully understand the terms and
conditions of the contract;
e Preferring to work with local tour leaders, representatives, local tour guides, porters,
drivers, cooks, and other local staff in case of equal ability and provide training as required;
¢ Ensuring that our local partners comply with all applicable international, national, and local
laws and regulations, industry minimum standards and any other relevant statutory
requirements whichever requirements are more stringent;
¢ Ensuring that tour guides, hosts, and other employees under contract are qualified and
trained regularly;
¢ Ensuring that local employees are informed on relevant aspects of our sustainability
policy and comply with it by newsletters, references or supplements to contracts, emails, or
training and information sessions
¢ Having ourtour leaders, local representatives and guides inform clients on relevant
sustainability matters in the destination (e.g. protection of flora, fauna, and cultural heritage),
social norms and values and human rights.

OMNIVIA d.o.0. za usluge turisticke agencije, turizam, trgovinu, poslovno savjetovanje i upravljanje

OIB: 60883686328 IBAN: HR11 23400091111225920 SWIFT CODE: PBZGHR2X
A: Punta 5, 21310 Omis$ — Hrvatska T: +385(0)21 862238 M: +385(0)99 3146220



O M N | V I A; O explore Dalmatia in every way

9. Destination

OMNIVIA aims to maximize positive impacts and minimize negative impacts at destination to ensure

the sustainable development of the places that we live and operate in.
OMNIVIA commits to this by:

¢ Considering sustainability aspects in the selection process of new destinations and possibly
offer alternative, non-mainstream destinations;

¢ Supporting initiatives that improve the relationships between accommodations and local
producers;

¢ Influencing and support local government (when possible, together with other travel
companies and stakeholders) concerning sustainability, destination planning and management,
use of natural resources and socio-cultural issues;

¢ Supporting biodiversity conservation, including protected areas;

¢ Not promote souvenirs containing endangered species of flora and fauna as listed in the
Convention on International Trade in Endangered Species of Wild Fauna and Flora and the IUCN

Red List or containing historical and archaeological artifacts (unless permitted by law).
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10. Costumer communication and their protection

Customers welfare and information are very important to us. At OMNIVIA, we ensure clear and constant

communication and high protection to our clients.
Prior to booking, OMNIVIA commits to this by:

¢ Informing our customers about each aspect of program and destination;

¢ Ensuring that customer privacy is not compromised (GDPR);

¢ Making product and price information clear, complete and accurate, with regard to the
company and its products and services, including sustainability claims;

¢ Providing destination information, including sustainability aspects, which is factually correct,

balanced and complete.
After booking and during holidays, OMNIVIA commits to this by:

¢ Providing information to consumers about the natural surroundings, local culture and cultural

heritage in the holiday destination;

¢ Informing customers about risks and precautions related to health and safety matters in the

destination;

* Keeping a contact person and a telephone number permanently available for emergency

situations;

* Train personnel and keep guidelines available, on how to deal with emergency situations;
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* Providing clients with documented guidelines and/or codes of conduct for sensitive
excursions and activities, to minimize negative visitor impact and maximize enjoyment;
¢ Motivating clients to use local restaurants and shops.

¢ Inform clients about possible commercial, sexual or any other form of exploitation and

harassment, especially of children and adolescents.

After holidays, OMNIVIA commits to this by:
¢ Measuring systematically client satisfaction and take into account the results, for service and
product improvements;

¢ Including sustainability as an integral part of the research into client satisfaction

¢ Having clear procedures in case of complaints from clients.

For all questions regarding sustainability, please contact: Matko Brstilo, info@omnivia.hr

Omis, February 25, 2025.
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